
The resources listed are available at no cost to assist Illinois veterans in gaining their earned  
benefits and services and understanding their rights, protections, and accommodations. 

Mental Health and Substance Abuse Resources 
U.S. Department of Veterans Affairs Veterans Crisis Line  
 Call: 988, press 1 • Text: 838255 
 
Veteran Suicide and Crisis Lifeline 
U.S. Department of Veterans Affairs Veterans Crisis Line  
 Call: 988, press 1 • Text: 838255  
 
Crisis Text line
 Text: 741741 • Chat: crisistextline.org 
 
  State Resources 
  Illinois Department of Veterans Affairs 
  https://veterans.illinois.gov/

  Illinois Office of the Attorney General 
  Military and Veterans Rights Bureau

  Illinois Secretary of State
   Veteran Driver’s License or non-driver Veteran  

Identification Card and military specialized 
license plates 

  United States Department of Veterans  
  Affairs federal claims support 
  U.S. Department of Veterans Affairs

  Illinois Department of Veterans Affairs 
  
  
  County Veterans Assistance Commission 

  Veterans Service Organizations in Illinois 

  Military and Veterans Rights Helpline 
  The Military and Veterans Rights Bureau offers 
  a helpline, 1-800-382-3000, to assist service 
  members, veterans, and dependents on a 
wide-variety of issues related to military service while 
providing useful information designed to assist in the 
receipt of veterans’ benefits.

  Illinois State Benefits Support
 orIllinois Department of Veterans Affairs

  Property Tax Benefits: Standard  
  Homestead Exemption for Veterans   
  with Disabilities 

  Legal Services 
   Illinois Armed Forces Legal Aid Network 
  (855-452-3526) 
 
  Veteran Treatment Court 

 

  Educational Benefits 
  Illinois Department of Veterans Affairs 

  
  Women Veterans 
  Illinois Department of Veterans Affairs 

  United States Department of Veterans  
  Affairs Center for Women Veterans 
 
  Homeless Veterans 
National Call Center for Homeless Veterans  
at (877) 4AID-VET (877-424-3838) 

  United States Department of Veterans  
  Affairs Homeless Program

  Illinois Department of Veterans Affairs  
  Prince Home 

  Protections for Survivors of Sexual Violence  
  in the Military 

To learn more about established protections, refer to: 
PA 102-0890 (ilga.gov)  
For Service Members, Veterans,  
and Families (SMVF) in Crisis 
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